
 

 

NIR FAMILY YMCA JOB DESCRIPTION 

Job Title: Aquatics Director  Job Code: AQUDIR 

FLSA Status: Exempt 

Reports to:  Branch Director Revision Date: April 29, 2019 

  

POSITION SUMMARY: 

Develops, organizes and implements high quality, member focused YMCA aquatic programs. Creates a safe 

and positive atmosphere that promotes member safety and engagement in accordance with YMCA policies 

and procedures. 

ESSENTIAL FUNCTIONS: 

1. Oversees and coordinates the recruitment, training, scheduling, certification, and performance of employees 

in department; supervises the day-to-day activities of staff. 

2. Oversees and manages an Aquatics team that includes; Supervisor of our Swim Team, Assistant Aquatics 

Coordinator, Swim lesson coordinator, City Pool coordinator and other Aquatics Staff to run Aquatics 

operations. 

3. Ensures that all appropriate water, environmental, health and safety standards are maintained; ensures 

pools are compliant with all local, state and national requirements and current on all necessary certifications 

required for operation. 

4. Responsible for recruitment of new members and participants through innovative aquatic programming that 

reflects the mission of current and future programs  

5. Participates in the development of annual operating budgets, prepares statistical reports, and is accountable 

for budget expectations and outcomes of aquatics department   

6. Develops and maintains records of operational facility usage; maintain contracts and reports, monitors and 

maintains inventories of pool equipment and supplies. 

7. Represents the organization at various community and/or business meetings, committees, and task forces; 

promotes existing and new programs and/or policies for the Y. 



The Y: We’re for youth development, healthy living, and social responsibility. 

8. Has ability to use computers, programming software, and fluent at social media and website updates. 

Current Software - Center Point, Group X-pro, Daxko Operations and Accounting.  

9. Promote, teach and implement Lifeguard and CPR/AED courses to Members, Staff and Community. 

10. Director will assist in the marketing and distribution of program information. 

11. Assist in YMCA fund raising activities and special events. 

12. Models relationship-building skills (including Listen First) in all interactions. Responds to all member and 

community inquiries and complaints in a timely manner.   

13. Ability to relate effectively to diverse groups of people from all social and economic segments of the 

community. 

14. Empathetically listens and communicates for understanding when negotiating and dealing with conflict. 

Effectively tailors communications to the appropriate audience. Provides staff with feedback, coaching, 

guidance and support. 

15. Performs miscellaneous job-related duties as assigned. 

16. Assist with any YMCA sponsored events.  

YMCA COMPETENCIES (Team Leader): 

Cause-Driven Leadership® Competencies 

Mission Advancement: Models and teaches the Ys values. Ensures a high level of service with a commitment to 
changing lives.  Provides volunteers with orientation, training, development, and recognition. Cultivates 
relationships to support fund-raising. 

Collaboration: Champions inclusion activities, strategies, and initiatives. Builds relationships to create small 
communities. Empathetically listens and communicates for understanding when negotiating and dealing with 
conflict. Effectively tailors communications to the appropriate audience. Provides staff with feedback, coaching, 

guidance, and support. 

Operational Effectiveness:  Provides others with frameworks for making decisions. Conducts prototypes to 
support the launching of programs and activities. Develops plans and manages best practices through 
engagement of team. Effectively creates and manages budgets. Holds staff accountable for high-quality results 
using a formal process to measure progress. 

 

Personal Growth: Shares new insights. Facilitates change; models adaptability and an awareness of the impact 
of change. Utilizes non-threatening methods to address sensitive issues and inappropriate behavior or 
performance.  Has the functional and technical knowledge and skills required to perform well; uses best 
practices and demonstrates up-to-date knowledge and skills in technology. 

 

QUALIFICATIONS: 

1. Minimum age of 21 

2. Bachelor’s degree in related field or equivalent. 



The Y: We’re for youth development, healthy living, and social responsibility. 

3. Five year’s related experience preferred; for example, as an aquatics coordinator or supervisor. 

4. Typical requirements within 30 days of hire include: completion of :Child Abuse Prevention for Supervisory 
Staff; Working with Program Volunteers; CPR; First aid; AED; Blood borne Pathogens. 

5. Certifications: CPR for the Professional Rescuer, AED, Basic First Aid certification.   

6. Current YMCA Lifeguarding or Red Cross Lifeguarding Preferred. 

7. Ability to maintain certification-level of physical and mental readiness. 

8. Must demonstrate lifeguard skills in accordance with YMCA standards. 

9. CPO Preferred(Required within 90 days of hire)  

10. Lifeguard Instructor Preferred(Required within 90 days of hire) 

11. Lifeguard Trainer Preferred(Required within one year of hire) 

12. Preferred previous experience in coaching swim teams or swim lessons. 
 

13. WSI/Y instruction certification- preferred 

 

Physical Demands: 

1. Ability to pass lifeguard water test. 

2. Must be able to remain alert. 

3. Must be able to sit or stand for extended periods. 

4. Adequate ability to hear noises and distinguish distress signals. 

5. Ability to continuously scan all areas of the pool with clear vision. 

6. Ability to perform strenuous physical tasks necessary for a water rescue. 

7. Ability to communicate verbally, including projecting voice across distance in normal and  
loud situations. 

 

Employee Signature: ______________________________________ Date: __________________ 
 
 
Director’s Signature: ______________________________________ Date: __________________ 
 
 

 

Salary 

$34,000-$44,000 

How to Apply 

Apply Online 

Applications to Leslie.Douglas@ymcasenc.org 

By August 23rd, 2019 
 
 
 


