
 
 

 
  

FIRST CLASS INFO  
Where will we go on the first day of class? 

Enter through the gate into the fenced in pool area. Proceed to the desk person to sign in.  Walk 

around the 6 lane pool to the opening of the 4 lane pool deck.  The 4 lane pool is where all swim 

classes will be held, unless otherwise notified.  Please have a seat on the benches around the pool 

and your child’s swim instructor will come and collect your child for class. 

 

What do we bring to class? You need to wear a proper swim suit and a towel. We encourage 

goggles after swimmers can put their face in the water and open their eyes. Any child that is not 

toilet trained must wear swim diapers and tight fitting plastic pants under their swim suit. 

 

  

SESSION INFO                                                                                                                     
Can I make-up individual missed classes? To maintain quality programming for all participants, 

individual missed classes may not be made up. This includes, but is not limited to, a child who has 

an illness, injury, scheduling conflict or vacation. Special circumstances must have approval by the 

Swim Coordinator, however it is not guaranteed that a make-up lesson will be given.   

Do I need to stay on the pool deck during my child’s lesson? Please stay on the pool deck if 

you are not comfortable with your child going to the bathroom alone or within the YMCA grounds 

during your child’s swim lesson. 

 



Refund Policy If a request for a refund is made; you can receive 100% refund if cancellation 

occurs 24 hours before the start of the program.  Partial refunds may be approved once a session 

has started for special circumstances.  

 

 

 

 

 
ADDITIONAL INFORMATION                                                                                                                                             
How long will it take my child to pass a level? Knowing that each child learns and progresses at 

a different rate, the levels are not designed to be passed in one session. Like dance or tae kwon do, 

many swimmers will continue in the same level for 2-6 sessions until they are able to master all of 

the skills. Please do not be discouraged if your child needs to repeat a level more than once. The 

instructors will continue to build skills in each session, and it's important that kids are in the level 

comparable to their skill-set, so that the classes are comprised of children with similar ability 

levels.  

 

My child is not potty trained. What do you require them to wear for swim lessons? 

Participants who are not fully potty trained must wear a disposable swim diaper, rubber pants with 

elastic around the legs and a swimming suit (all 3 garments need to be worn for class). Please have 

your child use the bathroom before entering the pool.          

How do I know if my lesson is cancelled? We must close the pool and cancel lessons if there 

is defecation or vomit in the pool, as well as thunder or lightning outside. If this happens during 

swim lessons, we will make up the lesson the following Friday at the regular scheduled time. *** 

During a thunderstorm we will make a decision 30 minutes prior to your lesson’s start time 

regarding lesson cancellations. We will notify participants via email or phone call to inform them of 

the cancellation and the scheduled make up time. If you are unsure of a class cancellation please 

call the YMCA pool deck at (910) 251-9622 ext 236.  

 



 

Parents can also download the YMCA Family app to their phones for a quicker response.  For IPhones 

– here is the link https://itunes.apple.com/us/app/wilmington-family-ymca/id1065289695?mt=8.  For 

Androids – go the google play store and search for Wilmington Family YMCA.  If there is no update, 

then the pool is operating as usual.   

 

For any other questions please contact our Swim Coordinator, Kate Norwood, at (910) 251-9622 ext. 235 

or email at kate.norwood@ymcasenc.org.   For general questions you can call the main YMCA number at 

(910) 251-9622. 
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